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It is free to join the library network and there is no age limit. Just fill in this membership application and take it to
your local library. Remember to bring along proof of your name and address - like a bank statement, utility bill or
benefit book. If you are under 16 years old a parent or guardian will need to sign for you.

Membership number

Title

Miss@MrDMrs@Ms DOther[ j

First name(s)

Surname
( )

Date of birth

[ )
Postal address

(
(
(
[
Telephone number

[ )
Email

[ )

| agree to abide by the rules and regulations of the library service. | also understand that signing this form
implies acceptance of the Acceptable Use Policy for Internet access in Hounslow’s libraries

Date [ j

N\ NS\

Signature

. . . . : . () )
| wish to be notified of overdue items and available reservations by (please tick a box) Letter _ JEmail
If you are signing on behalf of a child under the age of 16 please sign here. | confirm that | will be responsible
for all materials borrowed by the child named above and agree that he/she will abide by the rules of the library
service. | give / do not give permission for the child named above to have access to the Internet and accept the
terms of the Acceptable Use Policy

Signature J Date( )

Data Protection: Information from this form will be stored on a database and used to help us improve our services. Personal
information is subject to the provisions of the Data Protection Act 1998



Improving our service to you

Please reply to the following questions by ticking one of the boxes. You do not have to answer these questions,
but doing so could help us to plan our library stock, and improve events and services.

| am male D female D

1. I would describe my ethnic origin as - PLEASE TICK ONE OF THE BOXES

A. Asian

Asian or Asian British D Afghani D Bangladeshi D Indian D Pakistani D Sinhalese D
Sri Lankan Tamil @ Any other Asian background @

B. Black

Black or Black British D African D Caribbean D Ethiopian D Ghanaian D Nigerian D
Somali D Any other Black background D

C. Dual Heritage

White and African D White and Asian D White and Caribbean D Any other Dual background D
D. White

Albanian D British D Kosovan D Irish D Any other white background D

E. Any other ethnic group

White and African D White and Asian D White and Caribbean D Any other Dual background D

Arab D Chinese D Iranian D Iraqi D Kurdish D Lebanese D Any other ethnic group D

2. Which language do you speak at home? (please state) [ j

3. Do you require library items and services in this language? Yes D No D

4. Do you consider yourself to have a disability? Yes D No D
If yes, what services and facilities do you need to use the library service?

Home visit Audio cassette D Braille D Large Print Induction loop Mini-com D

Talking books D Other (please state) [ ]

If you need help completing this form one of Hounslow Library employees will be happy to help you.

We value your opinion

In future, we may wish to ask you what you think of our services, in order to improve them. This could be via an
email, the telephone, or information sent via the post.

@ I would be happy to give my views on the library service and to receive information on events and activities

| do not want to give my views on the library service, or receive information on events and activities

For information on library opening hours, membership, or to ask for this information in large print,
braille, audio tape or another language, please contact Hounslow Libraries: The Treaty Centre, High
Street, Hounslow, TW3 1ES.

John laing

The Hounslow library service is managed by John Laing Integrated

Services on behalf of the London Borough of Hounslow. making infrastructure happen




