
Heston Library 
will soon give 
you more

Improvement 
work starts 
Monday  
19th April 2010



As part of our commitment to improving the borough’s 
libraries, the London Borough of Hounslow and John Laing 
Integrated Services, are refurbishing Heston Library. 

Essential works to the roof have started and we are now ready 
to start improving the inside of the library. This will include: 

•	 Bright and refreshed interior
•	 New flooring, furniture and signage.
•	 Improved layout
•	 New windows, sympathetic to the architecture of the 

building.
•	 New reception desk and refurbished community room.

At Heston we will be introducing a self service system, known 
as RFID, this will allow you to take out and return books 
without queuing.  

The library will also be equipped with new computers, books 
and plasma screens to provide up to date information  
for users.

Improving your library



Temporary library service 

To deliver these improvements as soon as possible, Heston 
Library will close from Saturday 17th April from 5.30pm until 
Monday 2nd August.  

A temporary library facility will be available. The building 
adjacent to the library will be refurbished to provide an 
alternative library space.

The temporary library will be open from Monday 19th April.  
There will be no break in service and the temporary facility will 
be open for the duration of the works on the following dates 
and times.  

Monday � 9.30am - 8.00pm 
Tuesday � 9.30am - 5.30pm 
Wednesday � 9.30am - 5.30pm 
Thursday � 9.30am - 8.00pm 
Friday � 9.30am - 5.30pm 
Saturday � 9.30am - 5.30pm 
Sunday � Closed

Customers can browse and borrow a selection of fiction and 
talking books and also request that their reservations be 
delivered to this site for collection.

Staff will be on hand to provide information and deal with 
enquires.



Hounslow has a network of libraries across the borough. 
Please note that Osterley and Isleworth libraries are also 
closed for refurbishment. The nearest libraries to Heston are: 

Cranford Library 
Bath Road. TW5 9TL. 
Tel: 020 8759 0641

See our web site for opening hours for all the borough’s 
libraries and for further information about the works 
programme.

You can keep updated by visiting 
www.hounslow.info/libraries

You can still check your library account, renew and reserve 
books using the online library catalogue at  
www.hounslowlibraries.org

For all library enquires please call 0845 456 2796 or 
email hounslow-info@laing.com

Hounslow Library,  
Treaty Centre, High Street, 
Hounslow. TW3 1ES. 
Tel: 0845 456 2800

Further information 


