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Write to the Development Officer

If you have any good news stories, views, 
opinions or advice you would like to share 
with in the next edition, send in your 
comments, images or suggestions to the 
Development Officer, Eimear Mc Kernan at:

John Laing Integrated Services, 
The Treaty Centre, 
High Street, 
Hounslow TW3 1 ES

E: eimear.mckernan@laing.com
T: 0845 456 2815

To compliment, complain or report anything 
to do with the services we run in Hounslow 
including parks, libraries, cemeteries, 
allotments and arts please contact the Service 
Desk: (T) 0845 456 2796 or (E) Hounslow-
info@laing.com.  This is a 24 hour service and 
each call receives a unique reference number.   

CVS Hounslow - the Council for Voluntary 
Services - is an independent body which exists 
to support, advise and represent all voluntary 
groups based or working in the London Borough 
of Hounslow. CVS organise training events based 
on the needs and suggestions of its members 
and membership of this service is free.

Contact details: 
9 Hounslow Business Park
Alice Way, Hounslow TW3 3UD
Tel: 020 8572 5929 (9.30am – 4.30pm)
Fax: 020 8572 9027

The Green Flag Award scheme is the benchmark 
national standard for parks and green spaces in 
England and Wales. The objective of the Green 
Flag Award scheme is to encourage the provision 
of good quality public parks and green spaces that 
are managed in environmentally sustainable ways. 

This year, three plans were lodged for a Green 
Flag Award – to retain the Flags for Bedfont Lakes 
Country Park and Nature Reserve and Boston 
Manor Park, and to win a Flag for Beaversfield 
Park. 

Further details and copies of the management 
plans can be viewed online at http://www.
hounslow.info/parks/GreenFlagAward.htm 

Next steps: The Green Flag judges will visit the 
sites over the coming months and a decision on 
whether or not each park has achieved a Flag will 
issue in July. We are working with the Council, 
Continental Landscapes, Friends Groups and the 
local community to ensure each park is successful. 

USEFUL NUMBERS NEWS, VIEWS, OPINIONS

GREEN FLAG AWARDS

IMPORTANT INFORMATION

Pre election restrictions on publicity 
media activity and communications

During any election period councils and 
contracting organisations working for or 
on behalf of the council are restricted in 
engaging in proactive publicity.  This period is 
known as the election purdah.  

With the poll for the local elections taking 
place on Thursday 6 May 2010 the formal 
restrictions on publicity will run from 29th 
March to 7th May 2010.   

These restrictions are set in statute.    
Therefore, during the six-week election 
period staff at John Laing Integrated Services 
will not be engaging in any proactive 
publicity and all communications will be 
limited.  I hope you enjoy this edition of the 
Friends Newsletter; the next edition will be 
issued after May 7th 2010.    

 

NEW PROJECTS continued

New Park Furniture

A replacement programme of existing and 
additional park furniture is also being rolled 
out in the coming months and the new 
standardised infrastructure will look like the 
following:



I am delighted to share feedback with you 
from the London Borough of Hounslow on the 
following:

The Hounslow Matters Park Users 
Survey Result 

The London Borough of Hounslow recently 
conducted a self completion satisfaction survey for 
users and non users of our Parks and Open Spaces. 
It was distributed across the Borough through 
publication in the Council Magazine ‘Hounslow 
Matters’.

The survey aimed to understand how our Parks 
and Open spaces are used, what is thought of 
them, what is considered important and what can 
be done to improve them. 

The key findings revealed that the public’s highest 
levels of satisfaction are with the maintenance 
of grass areas and paths, cleanliness and safety 
and security. Areas of dissatisfaction include the 
provision of seating, plant and flower displays, 
information and signage and children’s play 
facilities. 

The survey highlighted that key areas to focus on 
for all parks and open spaces are cleanliness and 
safety and security.  Specific improvements needed 
in some parks are the upgrading of children’s play 
areas and removal of dog litter. 

“This survey has provided an insight into how our 
parks and open spaces are used and perceived. 
It has also given us clear indications of what we 
need to do to improve them so they meet the 
needs of all park and open space users and specific 
user groups. The survey data will, along with other 
information, provide guidance for drafting and 
implementing our Parks and Open Space Strategy. 
A draft of this strategy will be available for 
comment in mid 2010. 

Some of the recommendations from this survey 
are already in progress. Children’s play facilities 
are soon to be upgraded in Hanworth and 
Lampton Park. There are additionally 11 park sites 
where PlayBuilder (natural) play areas are being 
upgraded.” (Tim Douglas, Policy and Performance 
Officer, London Borough of Hounslow)

Parks and Open Spaces Strategy Draft

“The Park and Open Space Strategy is a document 
that sets out the 10 year vision for our parks 
and open spaces and what we are going to do 
to achieve this vision. It will outline the guiding 
principles, against which our parks can be 
managed and developed. Currently it is being 
progressed to the first draft with the aim to have 
this ready for comment by mid 2010. 

To date we have compiled relevant data to better 
understand the current situation in our parks and 
open spaces and what users want from them, 
which helps to shape our vision. This has included 
findings from, amongst others, the Friends Group 
Conference, Hounslow Matters Survey and crime 
statistics from local Police. We have also drawn 
on information from our Biodiversity Action Plan, 
Health Plan, Play Strategy and Sports Strategy.

It is clear from our findings to date that ‘Gaps’ 
are evident between what is wanted by our users 
and what is being delivered. The strategy has 
also given us the opportunity to prioritise those 
parks and open spaces that will receive funding 
to bring them up to our desired vision. Priority 
will be based on a number of factors including 
those parks and open spaces that are used most 
frequently and not in conjunction with other parks 
(hence require more facilities).

We are excited about sharing the first draft with 
you as this gives us all a great opportunity to 
shape the future, based on what we really want 
from our parks and open spaces. All this is to 
be achieved through working closely with our 
partners and within a cost effective budget.” (Tim 
Douglas, Policy and Performance Officer, London 
Borough of Hounslow)

LATEST NEWS NEW PROJECTS

Play Builder

Play England is supporting Local Authorities to 
deliver the government’s £235m investment in 
play and transform local areas into innovative 
and adventurous play spaces. This programme 
is a major part of the National Play Strategy 
and under this programme Hounslow has been 
granted funding for new or refurbished exciting 
adventure playgrounds. Work has already 
commenced at the following parks, with the 
playgrounds due for completion by end March/
April 2010:

•	 Midsummer Avenue, Hounslow
•	 Heston Park, Heston
•	 Chester Recreation Ground, Hounslow
•	 Redlees Park, Isleworth
•	 Wesley Avenue/Sutton Lane Estate, Hounslow
•	 Westmacott Play Space
•	 Homefields Recreation Ground, Chiswick
•	 Jersey Gardens, Osterley
•	 South Road Open Space, Hanworth
•	 Avenue Park, Cranford
•	 Grosvenor Park, Feltham

BIG Lottery 

Thornbury Park in Isleworth is having some 
exciting new facilities - a new Wheel Park and 
a new Ball Games area, funded by the BIG 
Lottery Fund and S.106 contributions. Two 
public open consultation days were held by 
PLAYLINK in March to show the designs to the 
local community and park users and to listen 
to their comments. Those interested also had 
the opportunity to skate or bike a 4-foot high 
half pipe. Following positive feedback from 

the public, the plans will shortly be lodged 
for planning permission and, if approved, it is 
estimated that the project will be completed by 
the beginning of the summer holidays. 

Designs are now complete for a new Water 
Play area in Inwood Park, funded by the BIG 
Lottery Fund and S.106 contributions, bringing 
the historic water features in the park back 
into life. An initial scheme has been developed 
by PLAYLINK in conjunction with the London 
Borough of Hounslow and greatly supported by 
the Friends of Inwood Park. The scheme includes 
a water splash play area, natural water channel 
and sand play area.  It is expected that work will 
commence at the end of spring and be completed 
during the summer holidays. 










  









































 















































  








































































































































































































































































































FUNDING

include support for one-off events and projects, 
e.g. local community and cultural events; or, 
assistance towards start-up costs for new groups.  
Information on grants for 2010/2011 will be 
available in April. 

Hounslow Council Community 
Investment Fund

The fund aims to support services to enable local 
communities to participate more effectively in 
local development and regeneration. The criteria 
for this fund are quite extensive and most groups 
generally are able to qualify. The next round of 
funding will be available in July 2010. 

For more information on BOTH of the above 
contact: 
Corporate Community Investment and Cohesion 
Unit, Civic Centre, Hounslow, TW3 4DN; 
E: community.development@hounslow.gov.uk or 
T: 020 8583 2450

Funding for biodiversity projects

With 2010 International Year of Biodiversity 
already in full flow, the Heritage Lottery Fund 
(HLF) is encouraging more organisations to apply 

FUNDING

Heathrow’s Community and 
Environment Awards

A new grant programme, funded via the 
Heathrow Noise Fines Fund, was recently 
launched to provide funding of up to £50,000 
for local community and environmental projects. 
There are two types of schemes available: 1) 
The Small Grants Scheme which awards grants 
of up to £2,500 six times per year, and 2) The 
Large Grants Scheme, which awards grants up to 
£50,000 three times per year. 

Full details of the scheme are available at www.
heathrowairport.com/charitablesupport or you 
can speak to Groundwork for guidance at tv@
groundwork.org.uk or 01895 832662

Workshop on Landfill Tax Funders

The following workshops provide advice and 
guidance to organisations considering making 
funding applications to one of the landfill tax 
funders i.e. SITA, Biffa etc. The workshops are in 
London and being held on;
•	 Thursday 20 May 2010 
•	 Tuesday 7 September 2010
•	 Tuesday 7 December 2010 
The workshops will be held in London at the 
Association of Charitable Foundations (ACF) 
offices, 5 minutes walk from Euston Station. The 
cost of a training workshop is £100 per delegate. 

Please see:
http://www.grantscape.org.uk/grantshome/about-
lcf/workshopsforlcfgrantapplications.htm or 
contact anita.wilder@grantscape.org.uk for more 
details and to reserve a place.

Grassroots Grants Fund

The Grassroots Grants programme offers small 
grants to voluntary and community groups 
as part of the Government’s strategy to build 
stronger and more active communities by 
increasing small grant funding to community 
groups and making them more sustainable. Small 
grants of up to £900 and larger grants of up to 
£5,000 are available. 
The closing dates for sending in Grassroots Grants 
applications in 2010 are 31st March, 30th April, 
28th May and 30th June. Applicants should know 
the outcome of their application 15 working days 
after the closing date. 
2010/2011 is the final year of the Grassroots 
Grants programme and any project funded by 
Grassroots Grants must be completed with all 
grant money spent by 31st March 2011 at the 
latest.

For further information, please call the 
Grassroots’ Grants Officer on 020 8943 6039

Hounslow Council Area Committee 
Fund 

Each Hounslow Area Committee has a budget 
of £7,000 towards a “community chest”. A 
maximum of £500 is available for each project. 
Applications must be of benefit to residents of 
one of the five Area Committee areas (West 
Area; Central Hounslow Area; Heston and 
Cranford Area; Isleworth and Brentford Area; 
and Chiswick Area). Grants will only be awarded 
for one-off bids and can not be used for annual 
meetings/events; assistance towards ongoing 
running costs or building projects. Suitable bids 

for funding for projects that help conserve the 
UK’s precious natural heritage.
From conserving priority species or habitats, to 
training volunteers in biological identification and 
helping a wider range of people to access and 
understand the natural world, HLF funds a broad 
range of biodiversity projects but there is still 
much to do, particularly in 2010, and the Fund is 
keen for more potential applicants to get in touch.

For more information about HLF and how to 
apply, call 020 7591 6042, email enquire@hlf.org.
uk, or visit www.hlf.org.uk

The Fund has also just released Thinking about 
biodiversity, a guidance document for potential 
applicants that sets out what HLF can fund, and 
lists sources of advice to help with planning a 
project – downloadable from www.hlf.org.uk/
publications

 

London Green Spaces Friends Group 
Network 

The London Green Spaces Friends Groups Network 
was launched in October 2009 by the London Parks 
and Green Spaces Forum together with various 
Friends Groups from across London’s boroughs. 
The purpose of the LGSFGN is to provide a 
network for Friends and User Groups of London’s 
green spaces and to champion the city’s green 
spaces. Since its initial inception, the Network 
has held three meetings, the latest of which took 

place on 22nd March 2010 at City Hall. All Friends 
groups are welcome to attend these meetings 
and details of these minutes and forthcoming 
meetings will be circulated in due course.

Hounslow Friends Group Network 

A meeting of Friends from 10 different groups 
in Hounslow took place in February to discuss 
establishing a Friends Group Network. All were 
in favour of this proposal and the first meeting 
of the Hounslow Friends Forum will be held on 
Thursday 15th April at 6.30pm in The Pavilion 
Cafe, Boston Manor, to establish the forum and 
discuss its agenda.  

FRIENDS NETWORKS


